f..—__-_:-!ﬁl.

IUI 1S =Sl Eﬁt:ll‘sl

Customer Service, Superior Parts, Reliability

Warranty Claim Processing

At Compositech we strive to provide our customers with high quality customer service, superior products,
and the most reliable, cutting edge technology. We make every effort to deliver high quality parts to our
customers in a timely manner.

In the event a return is required please be aware that certain procedures are required in order to handle the
issue promptly and efficiently. Please call for the Return Merchandise Authorization number (RMA) to
ensure all materials are accounted for and processed correctly. All claims must be made no later than 30
days from receipt of material. Once the material and documentation are received by both our quality
control and production manager, an inspection will be done, and the claim shall be evaluated and
processed accordingly.

Thank you,

Melissa Baker
Comptroller
mbaker@compositech-filters.com




